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Introduction to the project

Phase 1.
» Undertake an evidence review of existing evidence and frameworks that use resilience science in the
context of child, youth, family and community wellbeing, which included two core activities:

* Meta-Review of contemporary peer-reviewed Systematic Reviews on resilience science

 Environmental Scan examining the implementation of systems-wide or specific resilience science
frameworks in similar contexts and jurisdictions to Australia

Phase 2:
« Operationalisation workshop to incorporate stakeholder and end-user views of Queensland and
national sector leaders to:

* Develop robust recommendations for how a bio-psycho-socioecological resilience science
framework can be operationalised for the Queensland and Australian context
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Meta-review key findings

Childhood Builders — Operationalising * SyStematIC reviews

Resilience Frames and Tools Evidence c
Review Report  Environmental scan

» Knowledge gaps from the evidence review

« Conceptualisation for a resilient community ecosystem

» Priorities and recommendations for operationalisation of a bio-
psycho-socioecological resilience framework in Queensland
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Meta-review — research question

How has resilience science been applied as part of a

bio-psycho-socioecological framework in the

context of improving child, youth, family and community wellbeing?
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Scoping Protocol
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Screening

Included

Studies from
databases (n=

References
removed (n=351)

1234)

Studies Screened

681 studies
irrelevant

(n=833)

202 Full-text
studies assessed
for eligibility

172 studies
excluded

|

Studies included in the review

(n=30)

Systematic reviews (n=12)
Conceptual studies (n=18)

v
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Findings - Definition of resilience

“The process by which individuals

draw on personal characteristics
and resources in their environment
to withstand and

negotiate adversity —a dynamic
process across contexts and over
the life course” (Gartland, 2016)
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INDIVIDUAL LEVEL

Biological factors

Genetic factors (2)

Otder age (1)

Gender

Neurclogy

Communication Skills

Social skills (3)

Expressive skills

Cognitive {2)

Have a better §ife [aspirations and positive life goals) (1)
Intelligence/cognitive abilities (5)
Self-efficacy (sense of control, intemal locus controd) (4)
Lower guilt cognitions

A sense of duty

Epo development

Leaming Management skills

Low negative cognition (2)

Maturity

Self-awareness of strengths and weaknesses (1)
Self-determination (2)

Tolerance of negative affect

Trauma related beliefs and cognition (5)
Religiesity and spirituality (4)
Behaviours

Physical, leisure, and cuttural activity (2)
Coping (6]

Competence (2}

Perseverance

Adapt and change

Curigsity and exploration (2)

High performance

Reduced novelty seeking

Staying out of rouble

Personality traits and characteristics (2)

Emotional

Self-regulation (3)

Empathy, solidarity, altruism, compassion, trust, tolerant
for others (2)

Perceived support (Family, social, spintual, school)
Confidence

Optirnism (2)

Self-esteem (&)

Hope and expectancy (4)

Satisfaction (1)

Self-concept, sef-image (satisfaction with body image)
Humour

Less motivation to seek revengs

Physical and emotional weliness (2)

Sense of coherence

Self-identity {2)

Greving

RISK CONTEXT (ADVERSITIES)

Amed conflict or facing termor
COVID-19 pandemic

Exposure to violence and victimisation (2)
Homeless

Lowr quality family environment
Maltreatment and sexual abuse (3)
Ethnic minority

Megative |ife events

Parents with mental disorders

Poverty or low socioeconomic status (2)
Refugee camps/Refuges expenence (3)
Rizk of social exchsion

Substance abuse

Climate change and natural disasters
Racial Discrimination

FAMILY LEVEL

Parentingicare giving quality
{combination of warm,
expectations and structure
(family-cantered care, Family
meals together, good parent-
child communication, low
parents stress, good family
climate, low exposure to
domestic viclence, clothes and
food. (B)

Family/parent support (10}
Rules or routing
Connectedness o famiy (4)
Low levels of family adversity
Low levels of family viclence
2)

Family sense of coherence (2)
Family cohesion (4)

Parent emotion! distress (3)
Family SES factors (2)
Meaningful relationship with at
least one trusted adult in family
unit {5)

Positwe family environment (1)

Accumulation of risk factors

RESILIENCE PROCESS

Conceptualisation of bio-psycho-socioecological resilience factors identified in systematic review studies

OUTCOMES

Ability to bounce back in adversity

Ability to prewent PTSD

Ability to seek support networks and coping strategies in people
wiho experience trauma

Absence of substance abuse

Good mental health (5)

Maintain socially competent behaviours despite stress.
Meighbourhood, family and social cohesion

Mo victimisation

Owercoming adversiy

Personal competence and acceptance of seif and live
Puositive adaptation

Positive development

Psychological wellbeing

The ability to cope with stress and adversity.

Adaptive functioning (e.g., positive seff-worth and social
competence, and low levels of psychological difficulties) (2)
Physical, mental, and social well-being

Broadly defined (e.g., intemalising/externalising problems,
academic skills, psychopathology, life satisfaction, etc)
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BIOPSYCHO-SOCIO-ECOLOGICAL RESILIENCE FACTORS

PEER LEVEL

Peer support (8)
Connectedness to peers (4)
Satisfaction with friendships (2)
Decreased affiliations with
delinquent peers

Peer competence

Positve peers [2)

Safe interpersonal relations (2
Meaningful relationship
(friendship) with peers (3)
Support from shared cuftural
backgrownd (2)

SCHOOL LEVEL

School engagement and
connectedness (8)

Access to education (2)
Having a positive mentor
Schood safety (4)
Academic expectations and
imvofvernent (3]

Teacher support (5)
Positive School Climate {4)
Meaningful relationship within
context {1)

Academic performance (2)

COMMUNITY LEVEL

Sopcial resources and support
{medical, aid) {5)

Social relationships and
connectedness (7)
Socioeconomic status
Meighbourhond-level cohesion
and contral (5)

Participation in community
activities or senvice work (3)
Safety and security (4)
Practice a regular life, giving
back to family and commiunity
13

SOCIETAL LEVEL

Cultural

Spirituality (3}

Ethnic identity (2)
Cudtural heritage and identity
(&)

Faith-based supports
Positive religious coping.
Religion (2)

Political ideologies (1)
Language (2)

Momns (1)

Other

Built capital & natural
resgurces (1)
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Conceptualisation of bio-psycho-socioecological resilience factors identified in systematic review studies

RISK CONTEXT (ADVERSITIES) OUTCOMES

INDIVIDUAL LEVEL

Accumulation of risk factors

Individual

Benetic factors (2) COVID-18 pandemic Ability to prewent PTSD
Ievel Olderage (1) Exposure to violence and victimisation (2) Ability to seek suppart netwarks and coping strategies in people
Gender Homeless wiho experience trauma
Neurslogy Lowr quality family environment Absence of substance abuse
L ~ Maltreatment and sexual abuse (3) Good mental health (5)
Communication Skills Ethinie minority Good psychosocial functioning
Social skills (3] Negative |ife events Maintain socially competent behaviours despite stress.
Expressive shils Parents with mental disorders Meighbourhood, family and social cohesion
Cognitive {2) Poverty or low socioeconomic status (2) Mo victimisation
Have a better §ife [aspirations and positive life goals) (1) Refugee camps/Refuges expenence (3) Owercoming adversiy

Biological factors

Intelligence/cognitive abilities (5)
Self-efficacy (sense of control, intemal locus controd) (4)

Amed conflict or facing termor

Rizk of social exchsion
Substance abuse

RESILIENCE PROCESS

Ability to bounce back in adversity

Personal competence and acceptance of seif and live
Puositive adaptation

Lower guilt cognitions Climate change and natural disasters Positive development -

A sense of duty Racial Discrimination Psychological welibeing C O m m u n |ty
Ego development The ability to cope with stress and adversity.

Leaming Management skills Adaptive functioning (e.g., positive self-worth and social -

Low negative cognition (2) competence, and low levels of psychological difficuties) (2) & SOC|etal
Maturity Physical, mental, and social well-being

Selfawareness of strengths and weaknesses (1) Broadly defined (e.g., intemalising/externalising problems,

Self-determination (2) academic skills, psychopathology, life satisfaction, etc) I eve I

Tolerance of negative affect

Trauma related beliefs and cognition (5)
Religiosity and spirtuality (4)

Behaviours
Pyl sure and s ity 2 BIOPSYCHO-SOCIO-ECOLOGICAL RESILIENCE FACTORS
oping
Competence (2}
Perseverance
Adapt and change
Curigsity and exploration (2)
:E; mdp‘“-" or Z‘;‘;"M FAMILY LEVEL PEER LEVEL SCHOOL LEVEL ~OMMUNITY LEVEL SOCIETAL LEVEL
uced now ng
Staying qu‘to‘fimuble . Parentinglcare giving quality Peer suppaort (8) School engagement and Social respurces and support
Pmaﬂ"ft?b and characteristics (3) {combination of warm, Connectedness o peers (4) connectedness (B) {medical, aid) (5) Eu.l:::;l_ A
Problem Salving (2) expectations and structure Satisfaction with friendships (2) Access to education (2) Social relationships and Spirituality (3)
Good temperament (2) (family-cantered care, Family Decreased affiliations with Having a positive mentor connectedness (7) E‘:'nm“ T’Em].ty 2) d identi
Acculturation (2) meals together, good parent- delinquent peers School safety (4) Sopcioeconomic status (6 ral hertage and identfy
Help seeking child communication, low Peer competence Academic expectations and Meighbourhond-level cohesion F -',
Emofional parents stress, good family Positve peers [2) imvofvernent (3] and control (5) Fam,.','ba“(_’ 5“-“”“5
Self-regulation (5) climate, low exposure to Safe interpersonal relations (2 Teacher support (5) Participation in community ;:lsg::. I:;I.:QIDLIE coping.
Empathy, solidarity, sftruism, compassion, trust, tolerant doemestic vickence, clothes and Meaningful relationship Positive School Climate {4) activities or service work (5} el
for ofthers tz}l . s sion. fus food. (E) {friendship) with peers {2) Meaningful relationship within Safety and security (4] f”"“a‘ eclogies 1)
Perosived support (Family, social, spirtual, school) Familylparent support (10) Support from shared cuftural context (1) Practice a regular life, giving Nz'i”:ﬁﬁfzh
Confidence Rules or routing backgrownd (2) Academic performance (2) back to family and commiunity i
Optimism (2) Connectedness to famiy (4) # Other
Self-estzem (5) Low levels of family adversity Built captal & natural
Hope and expectancy (4) Low levels of family wiclence resources (1)
Satisfaction (1) 2)
Family senss of coherence (2)

Self-concept, sef-image (satisfaction with body image)
Humour

Family cohesion (4)
Parent emotion! distress (3)

Less motivation to seek revengs .

i ional welines Family SES factors (2)
;rﬂfmm:ﬂ =@ Meaningful relationship with at
Selfidentity {2) :f.:ft{_:;e trusted adult in family
Grieving

Positwe family environment (1)
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Environmental Scan

How are organisations and policy implementing
bio-psycho-social-ecological resilience
frameworks?

THE UNIVERSITY
OF QUEENSLAND
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International
search of

how resilience

is being mobilsed
in policy and
programs......

22 examples across policy,
front-line organisations,
and advocacy groups

A mixture of websites,
policies and reports

Reviews of programs or
reports commissioned
by organisations
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Summary of the key review findings
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Brain science and resilience
is effectively about the
wellbeing and healthy
development of children.

Positive relationships with at
least 1 adult (usually a
parent)

Creating intergenerational
change

A

Resilience is almost always
defined as positive adaption

Reducing of/removal of toxic
stress, adversity and trauma
in the early years.

Strategies to build resilience
are often aimed at the
individual, rather than
systems change

THE UNIVERSITY
OF QUEENSLAND

AUSTRALIA
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Summary of the key review findings

Development Programs are Barely Focus on Early The aim is to Aim to implement
and directed at Mentioned Childhood, although improve consistent, best
Wellbeing Parents (2) some discuss Schools communities practice responses
of children, as inclusive and safe through through organisations
'early years', places for children organisational supporting families
'‘attachment interventions,
theory' rather than

‘engaging’ and
mobilising comm
unity,

'place based'
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Knowledge gaps

Addressing Root Causes of The Capacity of Services and Recognising and Integrating
Disadvantage Systems Cultural Difference

‘One size fits all’ model

Unique needs, agency, and
understandings of resilience that
might differ for cultural groups

Groups identified as 'at risk' might
become targets for interventions
(e.g. Indigenous peoples)

Strengths and resilience of those
who have overcome different
obstacles and hardships,

Different cultural values, beliefs, and
practices

Racism and ongoing colonising prac
tices in Australia are barriers
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Knowledge Gaps in Context

1. Addressing the root causes of disadvantage

Aboriginal
children in
Australia make
up just 6% of
children in the
Australian
population, but
40% of children
in care

For Indigenous
groups child
Family Matters, ‘ removal is

Australia discussed as
particularly
significant

The history of
the stolen
generations, and
the

intergenerational
effects of
colonisation

THE UNIVERSITY
OF QUEENSLAND
AUSTRALIA

Barrier to
resilience
models that
focus on
children building
positive
relationships
with parents and
maintaining a
strong cultural
identity
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Knowledge Gaps in Context

1. The Capacity of Services and Systems

Sure Start, UK

Services and workers
were likely to
misinterpret

frameworks and turn
them into risk

assessment tools for
identifying ‘problem’
clients

Focus on risk led to
practices such as
sharing information
about parents across
sectors and services
without their
consent

Coercive practices
aimed at getting
parents to
interventions, such
as speech pathology
re language
development.

THE UNIVERSITY
OF QUEENSLAND
AUSTRALIA

Service aimed to be
a 'change maker' in
community, but
review found most
people did not know
what they did,

limited community
representation, and
high rates of
disengagement when
clients needs were

not met
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Knowledge Gaps in Context

1. Recognising and Integrating Cultural Difference

Human Rights
Commission

investigation into
racism and young
people in the ACT

Strong Cultural
Identity is
discussed as key

to young people’s
resilience

BUT most

participants
had experienced
racism, mostly
from adults - most
likely in schools,
but also daily life
ed. Shopping,
public transport

Recurring cycles
of racism diminish

confidence and
self-esteem,
Create tensions

between pride in

culture and
assimilation, and

can effect parents
and their ability to

support their
children

THE UNIVERSITY
OF QUEENSLAND
AUSTRALIA

One of a few

reports showing
different

understandings of
resilience, the
need to consider
the lived

experience of
marginalised
roups, and how

best to support
them.
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Conceptualising Alternatives to Fill the Gaps

So how do we :
1. Address systemic disadvantage?

2. Consider the capacity of services and
systems?

3. Recognise and integrate cultural
difference?

Resilience should be a
process, not an outcome,
that centers people, breaks
down barriers, and creates
environments where
Individuals and communities
can thrive...

Calls on practitioners
to return to a more
practice informed

and social justice-
oriented way of
working

Boing Boing, UK

Advocacy approach
that enables parents,
children and services
to mobilise together,
rather than top-down a just and fair world

approaches, where everyone can

surveillance and thrive

punitive responses

Define a socio-
ecological systems
approach as creating

Based on research If we focus to heavily

that shows that
on ways people can
mental health and '‘beat the odds’, it

wellbeing is getting discourages us from

Wosrsstgggzrg'(; challenging the
Y 8 systemic inequalities
overworked; and .
) that create adversity
support doesn’t in the first place
always work.
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Operational Issues

» Limited evidence of how to implement a systems approach to resilience building
* A need to avoid placing the burden of resilience on the individual alone

» Flexibility is required to understand resilience across diverse contexts, with greater emphasis on the
interaction between systems than the individuals within these

» Appropriate stakeholder consultation is required to avoid imposing the wrong intervention, at the wrong
time, and in ways that are culturally unacceptable

» Services and systems have to have the capacity and capabilities to implement the resilience strategies
proposed

« Impact is highly dependent on context and culture and there is no ‘one size fits all’ model

* There is a lack of consensus in approaches to measuring resilient outcomes and difficulty in determining
causality, or accounting for the cumulation and interaction of factors across system levels
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Resilience builder — a conceptual metaphor

Society and public

Policy

N l /s
NN N SN A
\ \ \ \

Community
(including peers and school)

)

Family

1. =

The earliest life Individuals begin to
stage requires the return impact

most input from the within their family
entire ecosystem in groups

order to thrive

A resilient community ecosystem conceptual overview

3.

Individuals begin to
return impact to
the greater
community

THE UNIVERSITY
OF QUEENSLAND
AUSTRALIA

4.

The entire ecosystem
is impacted from the
combined input of
policy, community
and family
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Operationalisation

SYSTEMS LEVERS o
» POLICY "/O&

MRS N NN
NCNE A Y P
Putting data and evidence to work e \:[\_
/ \‘\
[ N
‘ N )
‘ \\‘:.\ /;/ // (
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\ \/ /
\\\/\\‘ /\\\/, —
Engaged \
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Priorities & actions for
operationalisation of a
bio-psycho-
socioecological
resilience framework
In Queensland

THE UNIVERSITY
OF QUEENSLAND
AUSTRALIA
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Priority 1:
Ground the BPSE resilience
framework in, and privilege, First

% Nations knowledge and ,®‘
'@ i perspectives &
Priority 6: T Priority 2:

Capture complexity and
context with an ecological and

Experiment in application,
implementation and evaluation

to support innovation and V\ /V evidence-informed, life course
impact towards a shared vision Operationalising approach
the bio-psycho-
socioecological
8/ \8 resilience QUL
O framework '
Priority 5: " Priority 3:
Cultivate child- and Focus on integration and
community-led approaches and relationships across all
prioritise the voices of people l levels and levers in the
and places to meet needs @ system

Priority 4:
Leverage existing and emerging
policy and practice in Queensland
and beyond
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Questions

1. What do you see are the most important

priorities?- rank in order of importance Join us via QR Code below or

menti.com- use code 19894342

2. What is already happening to operationalise the
resilience framework and/or the priorities?

3. What strategies or actions will support
capabilities and/or confidence for implementation?

4. What is your biggest learning from today?
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Childhood Builders in action

Building knowledge
* mapping the current capability offerings

Report 1 of 3 Report 2 of 3 Report 30l 3

* reviewing existing evidence and frameworks that BRAIN STORY BRAIN STORY BRAIN STORY
i . USING THE RESILIEN(\IJ:E S{J::L: ORGANIZATIONAL CHANGE CNREATINGx SYSL[AI‘.S .
use resilience science A A O ORIV _ INTEGRATION SING.

« MOU and partnership with Palix foundation
e Echo CoP- brain builders
e Brain builders modules

Building capabilities -
o . Principle 3: Add
* Gladstone Childhood Builders- operationalising an Positive
integrated suite of evidence-based wellbeing, family engagement, e
brain building, resilience and trauma-informed systems frames and
tools, to enhance professional practice and contribute to systems o
change to ‘build thriving childhoods’ L

« Supporting The Common Approach training in Qld Adversity
« Enabling Workforce and organisations for thriving

Kids project- to deepen and share common evidence based
knowledge and skills in and across Qld Gov workforces

MORE RESILIENT

Principle 2:

Improve Skills
and Abilities
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Background Slides

Priority full details
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Q/% Ground the BPSE resilience framework in, and

priority 1:  PTIVIlege, First Nations knowledge and perspectives

Initiate engagement with First Nations groups and communities to develop understanding of First Nations
perspectives on resilience within communities.

Consider how intergenerational trauma and inequities resulting from colonising and racist practices and
systems impact on First Nations peoples.

Avoid deficit narratives and support strengths-based approaches to promote resilience and wellbeing.

Recognise the importance of cultural identity and connection in the wellbeing of First Nations children and
young people in the co-development of resilience strategies and initiatives.

Work with First Nations peoples and organisations to ensure that initiatives for their communities are
Indigenous-led.

Promote Indigenous sovereignty over data and engage with Indigenous peak bodies to identify what data
should be captured and how this data should be used.
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Capture complexity and context within an ecological
N

o and evidence-informed, life course approach
Fiority <.

Develop a clear definition of resilience as a process aligned with the breadth of understanding of what it is
to be resilient or to do resilience.

Consider the risk and adversity contexts for which resilience is framed and develop definitions and activities
that recognise the impact of specific adverse events, systemic drivers of inequity, and the context of living in
an increasingly uncertain world.

Build further understanding of the resilience eco-system to inform and apply a systems approach that is
reflective of the Queensland context.

Apply a systems perspective to map out a theory of change for the resilience framework that is ethical,
relational and pragmatic.

Work with stakeholders in the system to identify, access and share existing data that is cognisant of place,
context and relationships, outcomes, and process to enable monitoring and evaluation of implementation.

Draw from the common theoretical alignment against the ecological framework and life course perspective
of existing frames and tools (i.e., The Nest, the Resilience Scale, the Capabilities Framework) in the
codesign of initiatives and impact measures.
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%% Focus on integration and relationships across all levels

and levers In the system

Ensure that strategies to build resilience are developed across the levels of the BPSE system and of
the system itself, rather than solely at the individual and family levels.

Support the development of strategies to build resilience in the levels of the BPSE system that have
less evidence so far, specifically around the peer, school, community and societal levels.

Broaden the perspective of evidence that can be drawn upon to include other sectors and fields of
research that could inform the development of specific strategies across the system levels (e.g., peer-
led health improvement, school-based programs, place-based approaches).

Co-develop strategies to increase resilience that are designed to address the systemic inequities that
constitute risks to resilience, including poverty and racism and other root causes of disadvantage.
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@ Leverage existing and emerging policy and practice In

Priority 4: Queensland and beyond

» |Invest effort and resources in building partnership and buy-in for a resilience approach, seeking
alignment with existing strategies and initiatives across government and sectors.

» Recognise that capacity for implementation of a resilience framework will vary and start
implementation with organisations that are equipped to adopt initiatives given their size or existing
approaches (e.g., strengths-based, child and youth focused).

« Promote funding and strategies that are cross-sectoral and multidisciplinary, engaging both “top-
down” and “bottom-up” approaches that are relevant to context and translatable across policy,
organisations, communities.

« Work with organisations and services within the system to ensure that adequate and ongoing training
and professional development underpins and reinforces delivery of resilience framework initiatives.
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A8 Cultivate child- and community-led approaches and

St prioritise the voices of people and places to meet
Priority 5: needs

Employ a consistent, co-design approach to the development, delivery, and evaluation of all strategies
that engages with children, young people and their families and communities throughout.

Acknowledge that there is no “one size fits all” approach and adapt and tailor programs collaboratively
to allow for unigue needs, agency and understandings of resilience that could differ across cultural
groups.

Support communities to build capacity in relation to developing and leading resilience strategies and
to work collectively rather than competing for limited resources.

Employ the resilience framework as a tool to support a new approach to community leadership,
enacting a cohesive voice for change and supporting leaders in communities to take ownership of
Initiatives and be valued for their work.

Engage with place-based and place-focused approaches to ensure that resilience strategies are
defined by, not for, the communities involved.
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o Experiment in application, implementation, and
@ evaluation to support innovation and impact towards a
Priority 6:  shared vision of resilience

« Establish best practice principles to underpin the design, delivery and evaluation of initiatives under
the scope of the resilience framework that enables strategies to be adapted, trialled and tested.

« Draw from comprehensive, best practice approaches and methods that explicitly recognise the need
to capture changes within systems in evaluations.

* Invest in mechanisms to capture the complex, systemic interactions across systems levels that will be
necessary to evidence impact and outcomes across populations and contexts.

 Embed the framework in the application of sound data, evidence and learning and advocate for
systems to enable ethical, real-time access and sharing of relevant data across departments,

jurisdictions, and sectors.
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Prof Lisa McDaid | Director
Institute for Social Science Research

mcdaid@ug.edu.au
07 3346 7344

n facebook.com/uniofqld

@ Instagram.com/uniofqld

CRICOS code 00025B « TEQSA PRV12080
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